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Social and Cultural Analysis
In this analysis, I will identify and reflect on possible personal biases regarding cultural identity: gender, religion, sexual or gender orientation, race, ethnicity, national origin, socioeconomic or disability status. According to GCU’s Statement on the Integration of Faith and Work (N.D.), “we believe that Jesus Christ is both Savior and Lord and that all who follow Jesus should seek His Kingdom and His righteousness in relation to all aspects of human experience, including culture and society. Therefore, we have resolved to carry out our work within the public arena with compassion, justice and concern for the common good.”
Part One: Personal History with Discrimination	
Personal Biases
I am very aware of the messages that I received as a child and young adult. Even as a young child I questioned a lot of these beliefs. This questioning helped me be more open-minded than my family of origin. However, I realize that I may hold some of these biases subconsciously, which I may project onto my clients. I will need to remember to approach every client as an individual and not project this subconscious belief onto a client who is part of the majority group. 
Growing up, I can recall receiving the message that “white people” were good, they had things figured out, they had money and were educated. It was an overall message that “white people” were better than us. The topic of sexual orientation was not often spoken of. If it was, it was very secretive and was treated as tabu. My mother’s younger brother was homosexual. However, he lived with a woman and behaved in a way that told society that they were a couple. The message that I received from this experience was that being part of the LGBT community was not culturally acceptable. Furthermore, the men in my family often used derogatory terms to refer to homosexual men. 
There was a lot of importance placed on appearance and the lightness of one’s skin. I have a light skin tone and people in my community commented on my skin color often. It was clear to me from an early age that the lighter one’s skin tone was the more beautiful one was viewed. Additionally, there was a lot of focus on how much effort one placed on taking care of one’s appearance. The message I received was that looks matter, and one should try to hold on to a youthful look as long as possible. 
I spent most of my childhood with my mother who was a single mother. When I turned thirteen years old, my mother had my half-brother. I had no awareness that my mother was in a relationship, so when she told me she was going to have another child it took me by surprise. My mother kept the identity of my brother’s father from me for a while. Eventually, I figured out who he was. The secrecy behind her behavior sent the message that sex was another sensitive topic we did not discuss. 
Experiences with Discrimination
	I have had many experiences with discrimination throughout my life. I am a Hispanic immigrant female, and English is my second language. As a child I felt discriminated because of my socioeconomic status when I lived in Mexico. I was the daughter of the rich kids’ nanny. When I migrated to the United States at eight years of age, I did not speak any English. I was enrolled into a Southern California elementary school the same week we arrived. This was in the 90s when there was a lot of distain towards Mexican immigrants. At school I was called wetback by an African American girl, and I was told to go back to Mexico. In high school, I experienced voluntary segregation. Although I was in all regular classes, I identified with the “Mexicans.”  I got a job at iHop and the owners of the franchise demanded that we not speak Spanish while at work because it made customers uncomfortable. This was difficult because some employees’ English was extremely limited. 
I went to college at Northern Arizona University in the early 2000’s. Often, I was the only Hispanic in my classes, dorm, or University events. This trend continued as I entered the workforce. Numerous times, I was the only Hispanic in work meetings. Furthermore, I have lived in predominately white neighborhoods since I graduated from college. When I had children, I was regularly asked if I was their nanny or babysitter because of their blue eyes and light skin and hair tone.  
Experiences Culturally Different People
	I have been fortunate to have been exposed to people who are culturally different throughout my life. In my experience, I related to immigrants well, regardless of where their country of origin was. I believe this is because we shared a major life experience of migrating to the United States and having to assimilate to the culture. I also found that immigrants from family and community centric cultures had similar homelives as my own growing up. Some cultural identity differences were their country, language, religion, and traditions. 
[bookmark: bulletPoint1][bookmark: bulletPoint2][bookmark: bulletPoint3]It is difficult for me to understand why members of historically marginalized groups can be in conflict with members of other marginalized groups when they have all experienced discrimination from the majority group. For example, the tensions between African Americans and Koreans in Los Angeles (Sue et al., 2022). My experience with the African American girl in grade school who called me names has affected the way I relate to African American women. This is something I would like to heal because I know there are a lot of wonderful African American women out there.
Part two: Reflections of Racism/Discrimination
According to Sue et al. (2007), subtle racism, also known as modern or aversive racism, refers to "racially biased behaviors that are well-intentioned, innocent, and without malice" (p. 275). Subtle racism operates at a subconscious level and may manifest in implicit biases, subtle forms of discrimination, and microinvalidations that are often overlooked or dismissed by perpetrators and bystanders. 
A common example of subtle racism is the phenomenon of racial profiling in retail settings. A store employee may unconsciously follow a customer of color around the store, keeping a close eye on their movements and behaviors, based solely on stereotypes or biases about race and criminality. Despite not overtly confronting or accusing the customer of wrongdoing, this behavior communicates a message of distrust or suspicion solely because of the customer's race. The employee may justify their actions as simply "keeping an eye on everyone," but the disproportionate targeting of customers of color reflects underlying racial biases and perpetuates systemic discrimination.
There can be significant differences in perception and values of members within the same ethnic group. For example, differences in perceptions and values within ethnic groups stem from cultural diversity, generational gaps, socioeconomic disparities, geographic variations, and intersectional identities. Cultural heterogeneity leads to diverse beliefs and behaviors, while generational shifts and socioeconomic status impact individuals' outlooks. Geographic dispersion further influences experiences and perspectives. Intersectionality, considering factors like gender and sexuality, adds layers to identity dynamics. Recognizing and understanding these complexities within ethnic groups fosters inclusivity and cultural competence, crucial for navigating diverse societal landscapes and promoting equitable relationships.
Part Three: Reflections of Racism/Discrimination
Multicultural Codes in ACA and ASCA Ethical Codes
[bookmark: bulletPoint6]	Multicultural Codes in the American Counseling Association Code of Ethics (2014) include professional responsibility, which addresses multicultural/diversity competence (C.2.a)
and nondiscrimination (C.5). ASCA Ethical Standards: Standard A.2.d (respect for diversity) and 
Standard B.2.a (multicultural competence).Considering my cultural identity awareness, I will 
honor and respect other’s cultural background, experiences, and values. This entails 
understanding and valuing the diversity within all communities, acknowledging factors such as 
acculturation, language proficiency, and family dynamics.
Application of Ethical Code Considerations
Treatment planning should incorporate culturally sensitive interventions that align with the client's cultural identity and needs. This could involve utilizing culturally adapted therapeutic
approaches, incorporating cultural rituals or practices, and collaborating with culturally
competent professionals or community resources. The referral process should prioritize
connecting clients with providers who possess cultural competence and understanding of the
client's cultural background.
Evidence-Based Strategies for Building Rapport
I will use affirming language and validate the client's gender identity. Additionally, I will 
incorporate discussions about gender roles and expectations in counseling. Furthermore, I will show respect for the client's religious beliefs and practices and explore how religion influences the client's worldview and coping mechanisms.


Resources for Dispelling Personal Biases
Counseling and Values and Journal of Multicultural Counseling and Development are two professional journals that will help dispel personal biases. Additionally, " Bias in Mental Health Assessment and Intervention: Theory and Evidence" (Snowden, 2003) and "Cultural Biases in Counseling: A Comprehensive Literature Review" (Sue et al., 2019) are two scholarly sources that I will continue to use as a licensed therapist. 
Multicultural Competence
Multicultural competence refers to counselors' ability to effectively work with clients from diverse cultural backgrounds. Reflecting on growth in multicultural competence involves recognizing biases, expanding cultural knowledge, developing skills for working with diverse clients, and committing to ongoing learning and self-awareness. Continuing to apply this competence involves seeking supervision, participating in cultural competency training, and engaging in ongoing self-reflection and learning experiences.
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