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Josh’s Intake Interview with Dr. Amy Wenzel
In Josh’s intake interview with Dr. Amy Wenzel, several core counseling skills are clearly demonstrated, particularly active listening, empathy, and collaborative engagement. Dr. Wenzel consistently uses open-ended questions to invite Josh to share his experiences with anxiety, depression, and avoidance behaviors, which helps establish rapport early in the session. Her reflective listening is especially effective, as she paraphrases Josh’s statements about academic pressure and fear of failure, allowing him to feel heard and understood. This reflection also helps Josh clarify his own thoughts and emotions, a key component of effective intake interviews.
Dr. Wenzel also demonstrates strong attending behaviors, including calm tone, appropriate pacing, and nonjudgmental responses. These skills create a supportive environment in which Josh appears increasingly comfortable discussing sensitive topics, such as his struggles following his parents’ divorce and changes in his social functioning. Additionally, she normalizes Josh’s experiences by validating the link between life stressors and emotional distress, which helps reduce shame and defensiveness.
Another strength is her collaborative style, as she gently introduces a cognitive-behavioral framework by linking Josh’s thoughts, emotions, and behaviors without overwhelming him. This approach supports engagement while laying the groundwork for treatment. Overall, Dr. Wenzel’s active listening and empathic responses foster trust, encourage openness, and set a strong foundation for effective therapeutic work, particularly within a CBT framework for anxiety and depression (Beck, 2011).
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